How consultation liaison meetings improved staff knowledge, communication and care.
This article describes the evolution of a multiprofessional group in a psychiatric nursing home for older people with mental illness and challenging behaviours. The nursing home has gained a reputation for excellence, and we believe the group has contributed to this. To analyse how the group has helped, a staff survey was carried out. As a result, we suggest that groups like this should be a standard part of community liaison services for residential homes for older people.